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1330 Korea Travel Hotline

We provide transmission service and information
on the 24-hour tourist translation service
1330 Travel Hotline.”

Restaurant

We provide a reservation service and information
on a variety of delicious restaurants in Korea.

Taxi

We provide information on taxi fares and tips on
how not to get taken advantage of by taxi drivers
for foreign tourists.

Korea Travel Tips

We offer a variety of tips for traveling in Korea including
information on the Korea Tour Card / exchange rates /
emergency response.

Show Leaflet

We offer leaflets that contain a variety of information
related to tourism in Korea in the form of QR codes.

Survey

Please tell us your impression and level of satisfaction
with the Smart Help Desk through a 3-minute survey.

<1

ca Korea Travel Hotlne

1

fis

VIKC VISIT KOREA COMMITTEE

Q

INTRODUCTION

Try using Smart Help Desk!

Smart Help Desk provides
helpful information for traveling in Korea.

Ask Smart Help Desk questions about the location of different
places throughout Korea using your voice!

Smart Help Desk will answer any questions you have about
tourism in Korea.

Get essential services, such as location-based services,
customized recommendations of tourist attractions, transla-
tion, transportation information in real time, as well as a
variety of tourism information like major tourist attractions,
shopping areas, restaurants, festivals and performance
information in Korea.

‘SMART HELP DESK

This features <
Touch the m

Scan the QR code to
see the mobile leaflet
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TOURIST INFORMATION
SMART HELP DESK
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ol Korea Travel Hotline

The Smart Help Desk is a Tourism Information
System designed for the convenience of foreign
tourists visiting Korea. If you need any information
for or have any inconveniences during your travel,

you can visit the Smart Help Desk.
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Voice Search

If you click the microphone icon and say the keyword
related to the desired tourism information, we will give you
optimized information about Korea tourism.

Tourism

Have an enjoyable trip with information on Korea’s famous
tourist attractions, shopping areas, traditional markets,
major festivals, and exhibition performances.

Transportation

We provide real-time information on the operation of
domestic and international flights nationwide and KTX trains.
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Interactive Tourist Map

We provide location-based services - a guide to major
nearby tourist attractions & a road view / search by route
(public transportation, by car, by foot] / information on
subway lines and transfers.

Personalized Trip Course

We recommend personally tailored and customized
itineraries for traveling in Korea.
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Al Translation

We offer a Korean translation function for a variety
of necessary phrases for traveling

[English / Chinese / Japanese].
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Check out the smart tourist assistant ‘Smart Help Desk’ for your travels around Korea!
We provide essential services for various points of your trip, such as transportation facilities,
shopping areas, tourist attractions, hotels, and banks in major cities across the count

¢ LOCATIONS OF SMART HELP DESK

TRANSPORTATION TRANSPORTATION ATTRACTIONS [ SHOPPING |

Gimpo International Airport Arrival Hall
38, Haneul-gil, Gangseo-gu, Seoul

5512 GED Gimpo Intl Airport

Gimhae International Airport Arrival Hall
9 108, Gonghangjinip-ro, Gangseo-gu, Busan
G Gimhae International Airport

Daegu International Airport Arrival Hall
@ 221, Gonghang-ro, Dong-gu, Daegu

CEED Ayanggyo

Yangyang International Airport Arrival Hall
9 201, Gonghang-ro, Sonyang-myeon, Yangyang-gun, Gangwon-do

Cheongju International Airport Arrival Hall
Q 54,980, Ochang-daero, Naesu-eup, Cheongwon-gu, Cheongju-si, Chungbuk

Muan International Airport Arrival Hall
9 970-260, Gonghang-ro, Mangun-myeon, Muan-gun, Jeollanam-do

Jeju International Airport Arrival Hall
9 2, Gonghang-ro, Jeju-si, Jeju

Central City Terminal
SYUNSEAE Q 176, Sinbanpo-ro, Seocho-gu, Seoul

aa Express Bus Terminal

TOURIST INFORMATION
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Seoul Station
Q 405, Hangang-daero, Yongsan-gu, Seoul

(5133 CIED Seoul Station

Yongsan Station
Q 55, Hangang-daero 23-gil, Yongsan-qu, Seoul

@ED I Yongsan

Busan Station
9 206, Jungang-daero, Dong-qu, Busan

Dongdaegu Station
9 550, Dongdaegu-ro, Dong-gu, Daegu

GEED) Dongdaegu Station

Mokpo Station
© 98, Yeongsan-ro, Mokpo-si, Jeollanam-do

Incheon Int’l Airport Terminal 1 Station
@ 271, Gonghang-ro, Jung-gu, Incheon
Incheon Int'L Airport Terminal 1

Seoul Station
@ 378, Cheongpa-ro, Yongsan-gu, Seoul
a® ad CIED Seoul Station

Hongik Univ. Station
@ B188, Yanghwa-ro, Mapo-gu, Seoul

(239 ] CIZD Hongik Univ.
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EVERLAND

TRICKEYE

EVERLAND Guest Service Center
© 199, Everland-ro, Pogok-eup, Cheoin-gu, Yongin-si, Gyeonggi-do

Imjingak Observatory
9 177, Imjingak-ro, Munsan-eup, Paju-si, Gyeonggi-do

@D Imjingar

TRICKEYE MUSEUM
9 B2, Seagyo Plaza, 20, Hongik-ro 3-gil, Mapo-gu, Seoul
CIZD Hongik Univ.

7-ELEVEN

ONVENIENT FACILITIES

SHINHAN

SHINHAN BANK Myeondong Branch
Q 43, Myeongdong-gil, Jung-gu, Seoul

CED Myeongdong

®
WOORI BANK Myeongdong Financial Center Branch
Q 42, Myeongdong-gil, Jung-gu, Seoul
Myeongdong

£ MERIDIEN
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Lotte Duty Free Main Store
9 10F, Lotte Duty Free Main Store, 30, Eulji-ro, Jung-gu, Seoul

GED Euljiro 1lil-ga

Lotte Duty Free World-Tower Store
Q 9F, Lotte World Tower-Mall, 300, Olympic-ro, Songpa-gu, Seoul

D Jamsil

AKAND HONGDAE
9 188, Yanghwa-ro, Mapo-gu, Seoul
CIED Hongik Univ.

7-ELEVEN The Chinese Embassy in Korea Branch
9 68, Namdaemun-ro, Jung-gu, Seoul

CED Myeongdong

CCOMM

PARADISE CITY PLAZA

9 186, Yeongjonghaeannam-ro 321beon-gil, Jung-gu, Incheon

Novotel Ambassador Seoul Gangnam
© 130, Bongeunsa-ro, Gangnam-qu, Seoul

Le Méridien Seoul
9 120, Bongeunsa-ro, Gangnam-gu, Seoul

Best Western Premier SEOUL GARDEN HOTEL
Q 58, Mapo-daero, Mapo-gu, Seoul

@D Mapo
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